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MEMORANDUM FOR SEE DI STRI BUTI ON

SUBJECT: Equal Opportunity Conpl ai nts Agai nst the Chain of Command

1. PURPCSE: To resolve legitinmate conplaints at the | owest |evel.
2. POLICY

a. The policy of Departnent of the Arny and the ... Infantry Regi nent
is toresolve legitimte conplaints at the | owest |evel of command and to
provi de adequate procedures for such resolution. Commanders will ensure that
Soldiers, DoD Civilian and their famly nenbers are fully aware of
procedures for obtaining redress of conplaints including those against
menbers of the chain of command.

b. Individuals are directed in accordance with AR 600-20 Chapter 6-
8, paragraph (a) to use the chain of command for redress of grievances,
W thout fear of intimdation, reprisal, or harassnent. Sol diers have the
right to present EQ conplaints to the chain of command, Equal COpportunity
Advi sor (EQA), or Installation Inspector General (IG Ofice. It is the
responsibility of the chain of command, or staff agency receiving the
conplaint to conduct an informal inquiry into the allegation, determne if
the conpl aint has nmerit based on violation of race, color, religion, gender
or national origin and if possible, resolve the conplaint at the | owest
| evel .

C. I f upon conpletion of an informal inquiry by the commander or agency
receiving the conplaint the facts indicate a fornmal investigation is
warranted, a conplaint is submtted on a DA Form 7279-R by conpleting a
sworn statenent. Any |evel comrmander is authorized to adm nister this oath;
however, the conpl ai nant may have his, or her problem solved informally.
Neverthel ess, if resolution does not occur, the conmander reviews the facts
presented and, if he determ nes a formal investigation is appropriate,
appoints a disinterested officer under provision of AR 600-20 and TC 26—6.
The investigating officer will consult with the Regi ment EQA throughout the
i nvestigation, before the findings are reported to Reginent Legal. The unit
EQ Representatives wl|
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not be involved in the formal conplaint process nor will they handl e forma
or informal conplaints.

d. As a last resort, if a Soldier is dissatisfied with the above, he
or she may submit a conplaint under Article 138, UCMJ. Conplaints of this
nature must be forwarded through channels to the officer exercising CGeneral
Court Martial Convening Authority over the respondent.

e. A copy of this nenmorandumw || be permanently posted on all unit
and wor kpl ace bulletin boards, placed in EO binders and read by al
personnel during unit in-briefings.

3. The point of contact for this nmenorandumis SFC Bal dwi n, Regi nent Equal
Qpportunity Advisor at 545-8452 or Paoer 544-5000 extension 0078.

CARTER F. HAM
Col onel, Infantry
Conmmandi ng

DI STRIBUTION: A



